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This is not an advertisement.  I am an ordinary Edulog user employed by a school system in Georgia. 
I have been using Edulog for over a year now and have been to Montana for classes, and Edulog is an 
extremely powerful software.  I am more proficient and an advocate of this software due to the 
technical support provided by Edulog.

Edulog has excellent tech support personnel – all very personable and knowledgeable – who provide 
outstanding assistance without ever making me feel incompetent.  Each is easy to understand when I 
e-mail them with a question.  Their responses are very straightforward.   Written communication 
appears like a set of simple instructions, instead of a manual.  I title and archive all e-mails from 
Edulog support for use as an easy reference guide.  If, by chance, they do not know the answer 
immediately, they always manage to quickly provide me with a solution.

Increased knowledge and experience improve any operator’s capabilities with powerful software and 
Edulog’s technical support team has provided both in spades!

Thank you, Support!   Thank you, Edulog!
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