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DISTRICT SCHOOL BOARD 
 

 

Hello.  I just wanted to send you a quick line on my experience with 

one of your support reps, Barak Nelson beginning on Friday Jan 30.  

His patience and attention to detail were greatly appreciated.  Barak's 

knowledge of the Edulog software made our hardware upgrade go 

very smoothly on the 30
th
.  Though I did need to call him back the 

following week (Feb 2/3) with my "curious" questions, he was always 

very polite and ready to help.  It's not very often that I have the 

pleasure to work with someone like Mr. Nelson, it certainly makes my 

job a lot less stressful. 

 

Jeff Wall 

Network Technology Specialist 

Rainy River District School Board 

Fort Frances, Ontario 
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